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Firmware MARCO_00_08_11.1 is available 

For HP Stitch Sx00 Printer Series 

 
Introduction 

A new firmware version is now available to download and install for the HP Stitch SX00 (300/500). This 

firmware includes a range of new features and fixes. 

HP strongly recommends installing firmware version MARCO_00_08_11.1 for all units as it includes 

significant improvements. 

 

Where to find firmware version MARCO_00_08_11.1 

Web: 

• http://www8.hp.com/us/en/drivers.html 

Find your product > Select your OS > Download the *.fmw file > Install it via USB or EWS 

 
Online printer: 

• Printer > Check Updates > Check Now 

 

List of changes introduced with firmware version MARCO_00_08_11.1 

 

1. Display CLC information in HP Stitch SX00 (300/500) Service Plot 

2. OMAS reporting status bug solved  

3. Fix on preset parameter not following drying temperature user setting  

4. Minor Bugs fixed: PH Product name incorrect reporting Error / Fix to solve a bug in Add new Media 

5. New features for PrintBeat and Configuration Center applications in PrintOS 

 

Changes introduced with firmware version MARCO_00_08_11.1 

 

1. The CLC information has been included on the Calibration Status tab in the Service Plot.  

 

http://www8.hp.com/us/en/drivers.html
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2. New OMAS Navigation information has been included on the Service plot. This information is given 
with the OMAS status YES (if the media is navigable) or NO (if the media is not navigable).  

 

 

 
 
 
 
 

3. A new fix has been integrated to solve a bug in cloned medias from some transfer paper (when using 
some specific printmodes). The drying settings were not followed, so if a drying temperature of 40 
degree was selected, the printer would not follow the user settings, printing on 60 degree. 
With this firmware release the problem should not be present anymore, but if so, it is easily fixable 
by creating the media preset again (Cloning it from the generic one.)  

 
4. Minor bug fixes 

• Fix to solve a bug in the Add new Media menu, when the process hangs at 73% printing with 
2p 130% ink density on Transfer Paper. 
• PH Product name incorrect reporting. Error reporting HP 895 fixed to HP 614.  

 
 

 

 

 
 
 
 
 

5. New features for PrintBeat and Configuration Center applications in PrintOS. 
 

PrintBeat App 

http://www.printos.com/
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 New features now available: 
 

• Proactive notifications for critical printer errors preventing continuous production. The Print 
Readiness Level will help the user to better understand the status of the printer. Specifically, 
PrintBeat will be more accurate when reporting whether the printer is able to print or not. 

 
✓ Real time notification for printer system errors 
✓ Configurable notification window 
✓ Multi-touchpoint notifications – web, email 

and mobile 
 

• Weekly/Monthly digested KPI Emails Reports based on Print Beat Analytics 
  

✓ For all your printers and sites 
✓ Configurable on a monthly & weekly basis  
✓ Choose any day and time to receive it 

 
• Web: Six-month Job History info for all connected printers with customizable time frame and 
download capability, it includes a specific Job details view (UI) for additional job information (detailed 

ink and substrate consumptions and several print settings).  
  

✓  For all your printers and sites from a single portal 
✓  Fully customizable time frame up to 6 months 
✓  Fast download in CSV format for easy sharing 
✓  Add cost to your jobs 

 
• Mobile: One-month Job History info for all connected printers with a link to the web for longer 

periods. The mobile use case is limited to 1 month (with a link to the web for longer periods), but 
the user can see and export the same job information. 

 
• Possibility to add cost information (like in the EWS). 
 

✓ Set costs for inks SKU, substrates, and other costs 
✓ Costs will be applied on the full job history 
✓ Visibility on PrintOS web and Mobile 

 
 

Configuration Center App 
See here how to use Configuration Center to: 
 
• Easily control and deploy your substrates remotely 
• Access to all substrates anytime, anywhere 
• Easily deploy substrate configured among your printers 
• Quick setup for a new printer substrate 
• Back up your printer’s substrates settings  
• Visibility on printer routines status & needed action 

 
 

 
 

https://www.youtube.com/watch?v=AWTe1ue6uYs

