
Repurpose and 
recycle today
HP Planet Partners helps power a
circular economy.
HP Planet Partners is our repurpose and recycling 
program for HP end-of-life equipment and printing 
supplies. Once you’re done with your HP products, 
we can help repurpose or recycle them.

Electronic products contain valuable materials 
such as metals, plastics, and glass that can be 
repurposed and recycled. Repurposing these 
materials helps conserve natural resources and 
reduces the need for raw material extraction, a 
significant contributor to environmental 
degradation.

By recycling your e-waste, you are helping reduce 
the environmental impact of electronic waste and 
greenhouse gas emissions, and support a more 
sustainable, circular economy.

Together we can help

don’t go to waste

precious resources



How to participate in HP Planet 
Partners Program
Set up your account

Visit our website: www.hp.com/recycle Select your region, country and 
product category you wish to recycle.

Follow instruction:

Fill in customer information including 
password, read HP Privacy Statement, 
and select SIGN UP to finish the 
registration. 

An e-mail will be sent to the email 
address provided to confirm the 
registration 

Box delivery & Collection 
Service

After select “Recycle” at the top, or “Start a 
new order” at the bottom, click on “Box 
delivery & Collection Service.”

For box delivery: For Collection Service:

After selecting the product category, 
you wish to recycle, click on “box 
delivery service”

Select the type of box and quantity you 
need to order. 

(Max. quantity is 10 boxes per order)

Fill out contact information and pick up 
address. 

After completing the order, you will 
receive the box within few days.

After selecting the product category, 
you wish to recycle, click on “box 
collection service”

Select the type of box and the quantity 
that needs to be collected.

(For some countries, you must choose a 
date range for pick up availability)

Fill out contact information and pick up 
address. 

After completing the order, you will be 
contacted within 4-5 days to finalize 
date and time of pick-up. 

http://www.hp.com/recycle


Contact us at sustainability@hp.com today 
or visit www.hp.com/recycle.
1Program availability varies. For details, see hp.com/hprecycle.

Lower your plastic impact

Once cartridge is empty, open the 
cardboard box of the cartridge from 
the top. And separate the outer 
cardboard and the inner materials.

Dispose the outer carton 
locally through local 
cardboard/ paper program

The inner materials including 
the ink bag can be returned 
free of charge to the 
HP Planet Partners program

Scan this QR 
code to learn 
more about HP 
Sustainable 
Impact

How to recycle our
carton-based ink cartridges
Ink bags collection guidance

2020
Plastic reduction

2023
100% Recycled cardboard
Label removal

Post-consumer plastics in our oceans and 
landfills present a global environmental 
pollution issue that must be curbed. 
This is the reason why HP is focused on 
minimizing our plastics and moved towards 
cartridges that are carton based, using 
100% recycled cardboard and an inner ink 
bag recyclable with HP Planet Partners.1

Ink bags collection guidance

mailto:sustainability@hp.com
http://www.hp.com/recycle
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