
Repurpose and 
recycle today
HP Planet Partners helps power a
circular economy.

HP Planet Partners is our repurpose and recycling 
program for HP end-of-life equipment and printing 
supplies. Once you’re done with your HP products, 
we can help repurpose or recycle them.

Electronic products contain valuable materials 
such as metals, plastics, and glass that can be 
repurposed and recycled. Repurposing these 
materials helps conserve natural resources and 
reduces the need for raw material extraction, a 
significant contributor to environmental 
degradation.

By recycling your e-waste, you are helping reduce 
the environmental impact of electronic waste and 
greenhouse gas emissions, and support a more 
sustainable, circular economy.

Together we can help

don’t go to waste

precious resources
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InHP’s closed-loop process, almost every part of the ink or toner cartridge is either recycled or
reused; nothing goes to a landfill. HP combines cartridges returned through HP Planet Partners
withotherplastics,suchas reclaimed ocean-boundplastic bottles,tomakenewOriginal
HP Printer Cartridges. Programme availability varies. See hp.com/hprecycle.

Youpurchase
non-HPcartridges.

Circular closed-loop economy Linear economy

Ofall non-HPtoner 
cartridges tested, 
94%showedsome 
kindofquality 
problem.2

57%oftotal
non-HP inkandtoner 
cartridges sold end 
upina landfill.3

Youcanbuynew 

products made with 
recycled materials.

HP uses the 
recycled materials 
innewOriginal

HPCartridges.

HP adds other post-

consumer 
recycled materials.

You purchase an 
Original HP productwith 
recyclable materials.

Yousend your 
used cartridges 
toHP’s vendor 
recycling facility.

HPsorts,then 

disassembles and 
shreds the materials.

Bring used products back to life

Whenyoureturn 
Original HPInkandToner 
Cartridges to HP Planet

Partners for recycling,

youjoinaglobal 
sustainabilityeffort1 and 

yourused cartridges 
won’tgointolandfills—

they become renewed 
plastics that help

close the loop1

Remanufacturingdoes not necessarily 
prevent cartridges from ending up
in landfills.61%of remanufactured 
ink and toner cartridges were
remanufacturedonlyonetime andover 
1/2ofremanufacturedinkandtoner 
cartridges soldwill end up in landfills.3

Did you know?

HP closed-loop recycling
When you choose Original HP Cartridges and recycle through HP 
Planet Partners, you become part of a more circular, sustainable 
system—where materials are reused to make new products and help 
keep plastics out of landfills.1

http://hp.com/hprecycle


HP Planet Partners1

Help HP create a greater sustainable impact: HP Planet Partners1 

program details for partners

HP Planet Partners manages a 
broad network of HP third-
party recycling vendors.

60+
Countries where HP offers ink
and toner recycling.1

1 billion+
print cartridges returned
to the HP Planet Partners 
recycling programme as of 
December 31, 2022.2

Qualified  products Non-qualified products Return HP cartridges in bulk

Only Original HP and Samsung Toner 
Cartridges and Original HP Ink 
Cartridges sold to direct customers are 
eligible for this recycling program. 
Qualified products include:

• Original HP Ink Cartridges, CIISS 
bottles, and printheads

• Original HP and Samsung Toner 
Cartridges

• Original HP Long Life Consumables

• HP Graphics and 3D 
Cartridges and printheads

• Ink Bottles and Toner Kit Reload

To keep program recycling efficient and 
effective, please be sure NOT to include 
any of the following with returned 
cartridges:

• Non-HP or non-Samsung brand 
toner cartridges

• Non-HP brand ink cartridges

• Refilled, remanufactured, relabeled 
or clone cartridges

• Cartridges collected by third parties

Box delivery/collection service:

Order box delivery and pick-up services 
for bulk quantities; Premium Service is 
also available for a minimum return of 
1,500 toner or 15,000 ink cartridges/year.3 

(For companies only.)

All items must be sorted 

separately by supply type before 
being returned.



How does it work?

Mail it back

Order free shipping labels, envelopes, or boxes for an easy 
pack-and-ship experience

Box delivery & collection

Order box delivery and pick-up services for bulk 
quantities. Services available may differ depending on the 
country. To request HP’s supplies recycling service, go to 
hp.com/hprecycle.

Return HP cartridges in a variety of ways3

For box delivery

After selecting the product category, you 
wish to recycle, click on “box delivery 
service”:

➔ Select the type of box and quantity 
you need to order.

➔ Fill out contact information and pick 
up address. 

➔ After completing the order, you will 
receive the box within few days.

Start a new order

For Collection Service

After selecting the product category, you wish to 
recycle, click on “box collection service”:

➔Select the type of box and the quantity that 
needs to be collected. (For some countries, you 
must choose a date range for pick up 
availability)

➔Fill out contact information and pick up address. 

➔After completing the order, you will be 
contacted within 4-5 days to finalize date and 
time of pick-up. 

Setup your account

Visit our website: 
www.hp.com/recycle 

Select your region, country 
and product category you 
wish to recycle.

Fill in customer information including password, 
read HP Privacy Statement, and select SIGN UP 
to finish the registration. 

An e-mail will be sent to the email address 
provided to confirm the registration 

http://www.hp.com/hprecycle
http://www.hp.com/recycle


How does it work?
How to recycle the HP carton-based cartridges

Once cartridge is empty, open the 
cardboard box of the cartridge from 
the top. And separate the outer 
cardboard and the inner materials.

Dispose the outer carton 
locally through local 
cardboard/ paper program

The inner materials including 
the ink bag can be returned 
free of charge to the 
HP Planet Partners program

2020
Plastic reduction

2023
100% Recycled cardboard
Label removal

Ink bags 
collection 
guidance

Post-consumer plastics in our oceans and 
landfills present a global environmental 
pollution issue that must be curbed. This is 
the reason why HP is focused on minimizing 
our plastics and moved towards cartridges 
that are carton based, using 100% recycled 
cardboard and an inner ink bag recyclable 
with HP Planet Partners.1

Contact us at sustainability@hp.com
today or visit www.hp.com/recycle.

Scan this QR code 
to learn more about 

HP Sustainable 
Impact

Footnote:
1Program availability varies. For more information, visit hp.com/recycle.
2  Data as of December 31, 2022. See hp.com/sustainableimpact.
3 Services available may differ depending on the country. To request HP’s supplies recycling service, go to hp.com/hprecycle.
4 Available by request of the account manager of the business..

mailto:sustainability@hp.com
http://www.hp.com/recycle
http://hp.com/recycle
http://hp.com/sustainableimpact
http://www.hp.com/hprecycle
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